
 

 

COVID-19 cases in our stores 

 

September  2020 

 

Date  Store  Action taken 

September 2, 
2020 

Réno-Dépôt Hull 

95, rue Atawe, Gatineau, 
Quebec 

The associate last worked on August 29. We were 
informed of their diagnosis on September 2. We 
proceeded to an extensive cleaning and disinfecting of 
the premises on September 2 after closing the store. We 
also duly notified local public health authorities of the 
situation and discussed the measures taken at the store 
before reopening the store on September 3. 
 

September 5, 
2020 

Lowe’s Nepean 

340 W. Hunt Club Road, 
Nepean, Ontario 

The associate last worked on August 26. We were 
informed of their diagnosis on September 5. We 
proceeded to an extensive cleaning and disinfecting of 
the premises on September 5 after closing the store. We 
also duly notified local public health authorities of the 
situation and discussed the measures taken at the store 
with them before reopening the store on September 6. 
 

September 6, 
2020 

RONA Edmonton Southside 
9115, 51st Avenue, Edmonton, 
Alberta 

 

The associate last worked at the store on August 28, i.e. 
before we proceeded with an extensive cleaning and 
disinfecting of the premises on August 31. We were 
informed of their diagnosis late on September 6. The 
local public health authorities are aware of the situation 
and the store remains open. 
 

September 7, 
2020 

RONA Langley 
20350 Langley Bypass, Langley, 
British Columbia 

 

The associate last worked on August 26. We were 
informed of their diagnosis late on September 7. We 
proceeded to an extensive cleaning and disinfecting of 
the premises on September 8 after closing the store. We 
also duly notified local public health authorities of the 
situation and of measures taken at the store before 
reopening the store on September 9. 

 

September 9, 
2020 

RONA Beloeil 

500, rue Serge-Pepin, Beloeil, 
Quebec 

The associate last worked on September 5. We were 
informed of their diagnosis on September 9. We 
proceeded to an extensive cleaning and disinfecting of 
the premises on September 9 after closing the store. We 
also duly notified local public health authorities of the 
situation before reopening the store on September 10. 
 



September 11, 
2020 

RONA Thetford Mines 
805, boulevard Frontenac Est, 
Thetford Mines, Quebec  

 

The associate last worked on September 1. We were 
informed of their diagnosis on September 11. We 
proceeded to an extensive cleaning and disinfecting of 
the premises on September 11 after closing the store. 
We also duly notified local public health authorities of the 
situation and discussed the measures taken at the store 
with them before reopening the store on September 12. 

September 12, 
2020 

Martin Grove Direct Delivery 
Centre 
1170 Martin Grove Road, 
Etobicoke, Ontario 
 

The individual last worked on September 8. We were 
informed of their diagnosis on September 12. We are 
proceeding to an extensive cleaning and disinfecting of 
all exposed areas and equipment. We duly notified the 
local public health authorities of the situation and 
discussed the measures taken in reaction to it with them. 
Given their role, the individual is in contact with a very 
limited number of RONA customers daily. We were able 
to identify those with whom the individual was recently in 
contact and we will be contacting them individually to 
inform them of the situation.  

September 13, 
2020 

Réno-Dépôt Notre-Dame-de-
Grâce 
7277, rue Saint-Jacques, 
Montréal, Quebec 

The associate last worked on September 10. We were 
informed of their diagnosis on September 12. We 
proceeded to an extensive cleaning and disinfecting of 
the premises on September 12 after closing the store. 
We also duly notified local public health authorities of the 
situation and of measures taken at the store before 
reopening the store on September 13. 
 

September 14, 
2020 

RONA Thetford Mines 
805, boulevard Frontenac Est, 
Thetford Mines, Quebec  
 

The associate last worked at the store on September 11, 
i.e. before we proceeded with an extensive cleaning and 
disinfecting of the premises in the evening of September 
11. We were informed of their condition on September 
14. The local public health authorities are aware of the 
situation and the store remains open. 
 

September 16, 
2020 

Réno-Dépôt Anjou 
10200, rue Renaude-Lapointe, 
Anjou, Quebec 

The associate last worked on September 14. We were 
informed of their diagnosis on September 16. We 
proceeded to an extensive cleaning and disinfecting of 
the premises on September 16 after closing the store. 
We also duly notified local public health authorities of the 
situation and of measures taken at the store before 
reopening the store on September 17. 
 

September 17, 
2020 

RONA Thetford Mines 
805, boulevard Frontenac Est, 
Thetford Mines, Quebec  
 

The associate visited the store for a few hours on 
September 14. We were informed of their diagnosis on 
September 17. We proceeded to an extensive cleaning 
and disinfecting of the premises on September 17 after 
closing the store. We also duly notified local public 
health authorities of the situation and discussed the 
measures taken at the store with them before reopening 
the store on September 18. 
 

September 17, 
2020  

Réno-Dépôt Québec 
999, rue Marais, Québec 
(Québec) 

The associate visited the store for a few hours on 
September 14. We were informed of their diagnosis on 
September 17. We proceeded to an extensive cleaning 
and disinfecting of the premises on September 17 after 
closing the store. We also duly notified local public 
health authorities of the situation and discussed the 



measures taken at the store with them before reopening 
the store on September 18. 
 

September 20, 
2020 

RONA L’entrepôt Brossard 
(Dix30) 
9800, boulevard Leduc, 

Brossard, Quebec 

 

The associate last worked on September 15. We were 
informed of their diagnosis on September 20. We 
proceeded to an extensive cleaning and disinfecting of 
the premises on September 20 after closing the store. 
We also duly notified local public health authorities of the 
situation and discussed the measures taken at the store 
with them before reopening the store on September 21. 
  

September 23, 
2020 

Lowe’s St. Albert 
955 St. Albert Trail, St. Albert, 
Alberta 
 

The associate last worked on September 16. We were 
informed of their diagnosis on September 23. We 
proceeded to an extensive cleaning and disinfecting of 
the premises on September 23 after closing the store. 
We also duly notified local public health authorities of the 
situation and discussed the measures taken at the store 
with them before reopening the store on September 24. 
 

September 24, 
2020 

Réno-Dépôt Charlemagne 
110, rue Émile-Despins, 
Charlemagne, Quebec 
 

The associate last worked on September 22. We were 
informed of their diagnosis on September 24. We 
proceeded to an extensive cleaning and disinfecting of 
the premises on September 24 after closing the store. 
We also duly notified local public health authorities of the 
situation and discussed the measures taken at the store 
with them before reopening the store on September 25. 
  

September 24, 
2020 

RONA L’entrepôt Saint-
Hyacinthe 
555, rue Daniel-Johnson, Saint-
Hyacinthe, Quebec 
 

The associate last worked on September 21. We were 
informed of their diagnosis on September 24. We 
proceeded to an extensive cleaning and disinfecting of 
the premises on September 24 after closing the store. 
We also duly notified local public health authorities of the 
situation and discussed the measures taken at the store 
with them before reopening the store on September 25. 
 

September 25, 
2020 

RONA Etobicoke 
1170 Martin Grove Road, 
Etobicoke, Ontario 
 

The associate last worked on September 13. We were 
informed of their diagnosis on September 25. We 
proceeded to an extensive cleaning and disinfecting of 
the premises on September 25 after closing the store. 
We also duly notified local public health authorities of the 
situation and discussed the measures taken at the store 
with them before reopening the store on September 26. 
 

September 26, 
2020 

Lowe’s Central Mississauga 
5348 Mavis Road, Mississauga, 
Ontario 

The associate last worked on September 15. We were 
informed of their diagnosis on September 26. We 
proceeded to an extensive cleaning and disinfecting of 
the premises on September 26 after closing the store. 
We also duly notified local public health authorities of the 
situation and discussed the measures taken at the store 
with them before reopening the store on September 27. 
  

September 27, 
2020 

RONA North York 
258 Sheppard Avenue E., North 
York, Quebec 

The associate last worked on September 21. We were 
informed of their diagnosis on September 27. We 
proceeded to an extensive cleaning and disinfecting of 
the premises on September 27 after closing the store. 



 

We also duly notified local public health authorities of the 
situation and discussed the measures taken at the store 
with them. 
 


